MNMpaBuna nporpammbl [hxeTyp AccuctaHc

1. TEPMWHBbI

UcnonHutenb
Mogpsgumk komnaHum OOO «[bketyp Motop Pyc», ocywectensawowmn O6cnyxmBaHue
KnneHTOB B COOTBETCTBUM C YCITOBMAMM HacToswmx NMpasun.

ABTOMOOUNbL
Jlo6on aBtomobunb Mapkun «PKETYP», nonHon maccom go 3500 (TpéX Thicav MNSTUCOT)
Kurorpamm, yyactsyrowmi B lNporpamme cornacHo HacTtosawwmx MNMpasu.

KnuneHt

Jinuo, Bnagewowee WM NONb3yKOLEECS Ha 3aKOHHOM OCHOBaHUM ABTOMOOWIEM,
yyacTteyowmm B [lporpamme cornacHo Hactoswux [lpaeun. Mpu obpaweHnn KnmveHta K
Mcnonuutento 3a okasaHuem Ycnyr, UcnonHutenb no TenedoHy y3Haet VIN ABTomobuns, a B
NMOCrneacTBMM MPOBEPSET OOKYMEHTbl, nogTeepxgawowme npaBo KnueHTa Ha ynpasneHue
ABTOMODOMUNEM.

Ooporu

PacrnonoxeHnHole Ha  Tepputopunm  Poccuiickon  depepaumm  0OYCTPOEHHble UMK
npucnocobneHHble N Ucnonb3yemMble AN ABWKEHUS TPaHCMOPTHLIX CPeacTB NOfoChbl 3eMnn C
TBEPABIM MOKPbITUEM, NUBO MNOBEPXHOCTU MCKYCCTBEHHOIO COOpPYXeHus. [loporn BkmoyalT B
cebsi 0QHY MM HECKONBbKO NPOE3XMX YacTen, a Takke TpaMmBalrHble NyTu, TPOTyapbl, 060YMHBI 1
pasgenuTenbHble NOOCh! MPU UX HaNMYUN.

CobGbiTne
JTiobon un3 cnydaes, korga ABTOMOOWUb HE MOXET HayaTb WMAW NPOAOIKUTb ABMXEHWE, Mo
npuymMHam, npmeBefeHHbIM B N.2.1. HacToAwmx MNpaswun.

KOHTaKT — ueHTp

Cnyx6a Wcnonuutensa, paboTtawowasi KpyrinocyTOMHO M KpyrioroguMyHo, 6e3 nepepbiBa B
BbIXOOHble M Hepaboune npasgHuyHble AHW, opraHmayowas O6cnyxunBaHne KnveHToB npwm
nonyyeHun ot KnneHta nHgopmaumm o CobbiTnn, ykazaHHoMm B n. 2.1. HacToswmx MNpasun, no
TenedoHHoMy Homepy: 8-800-555-78-09.

Mporpamma
Mporpamma KomnaHum no okasaHuo KnueHTy ycnyr B o6beme 1 Ha yCrnoBusiX, onpeaerneHHbIX
HacTosawmmm MNpasunamu.

[arta Hayana o6cnyxnBaHus
[ata nepBon npogaxun Astomobunsa Ounepom KnueHTy, 3admkCcMpoBaHHas B 4OroOBOpPE Kyniu-
npogaxu Ha ABTOMOGUIb.

Cpok gencTBUA NporpaMmmbl
730 (cembcoT TpuauaTthk) AgHen ¢ atel Hadana obcnyxueaHna AsTomobunsa KnveHra.

O6cnyxuBaHue

OkasaHue WcnonHutenem KnueHTy Ycnyr, onucaHHbX B N.3 Hactoswwmx [paBun B cnydvae
HacTynneHnss CobbiTna B TedyeHne Cpoka oencTsnst nporpammMbl NnocpeacTBom KoHTakT-LeHTpa
N CeTN NapTHEPOB.

Owvnep

Mpeanpustne — odmumanbHbIM NpogaBel, aBTomobunen mapku «hxketyp» B Poccunckon
depepaunn  u/unu - ouUUManbHbIN  LEHTP TEeXHUYEeCKoro obCnyXuMBaHUA W peMOHTa
aBTOMOOMNEen mapkn «hxetyp».



2. PAMKWU NMPUMEHEHWA NMPOrPAMMBI

Mporpamma nomolM Ha goporax «[xeTyp AcCCUCTaHC» SABMSIETCA YCNyron Mo opraHusauuu
nomowm Brnagenbuam o6e3gBMkKeHHbIx  ABToMobOunen mapkm  «[bxketyp», KoTopas
npenocTaBnsaeTcsl KPyrrnocyTovHo, 365 gHen B rogy v BKNOYaAET B cebs crieayowmin nepeyeHb
pencteuin NcnonHutens B oTHoweHun KnmeHToB 1 nx ABTomoounen:

. Mpnem obpaweHnin ot KnmeHToB No TeneqoHy;
. OpraHuzaumio nomowm B crniydae obesgsmkeHns ABTomobuns KnueHta B cneaytowiem
nopsiake:

o npeaBapuUTENbHYD AMArHOCTMKY MO TenedoHy, KoTopas MO3BONSET YCTPaHUTb

npobnemy OWCTaHUMOHHO 6e3 OTMpaBKM Ha MECTO CIyXObl TEXHMYECKOW MOMOLM JMbo
aBaKyauum;

0 OTNpaBKy Ha MeCTO NMOSIOMKM creumanbHOro aBToOMOGUNS TEXHUYECKOW NOMOLLM AN
yCTpaHEeHMs HEeUCNPaBHOCTY;
o OTNpaBKy 3BaKyaTopa AN TPaHCNopTMPOBKM ABTOMOGWUNA K [unepy, ecnu pemMoHT

Ha MecTe He MNPUBOAMUT K YCTPaHEHWIO HEWCNpPaBHOCTWU, NMMGO ecnv 3TO ObINo MOHSATHO
M3Ha4anbHO B MOMEHT 0bLLEeHMS NO TenedoHy;

. Bbi3oB 1 onnaTta Takcu;

. BpoHupoBaHue 1 onnarta rocTUHULbI;

. KomneHcauumio pacxoaoB Ha NPOOOSPKEHNE NyTeLecTBuS;
. MNpenocTtaBneHune LpngnUYecKon KOHCYbLTaumm.

2.1. CobbIiTusA, nokpbiBaemble NMporpammon

Mporpamma nokpbiBaeT crnegytowme CobbiTus, nponsowenwne ¢ ABTomobunem Ha [oporax, B
pesynbrate HacTYMNNEeHUsl KOTOpbIX ABWKEHMEe Ha ABTOMOOMNE cTano He BO3MOXHbIM, He
GesonacHbIM, NMbo 3anpelleHo MNpaBnnamm AOPOXKHOIO ABMXKEHUSI:

e HewucnpaBHocTb ABTOMOOMNS, TO €CTb TEXHUYECKUA OedeKT (HegocTaTok, nosiomka),
NpuMBEALNN K BbIXOQY W3 CTPOsi TOr0 WM WHOrO y3na wnu getann Astomobuns,
BO3HMKLIWA B T.M. B pesynbtaTte OTIT;

e [loBpexaeHue koneca/konec ABTomobunsa, B TOM 4Mcne B Criydyae BaHZanuama vnm
YMBbILLUNIEHHOTO MOBPEXAEHWS;

¢ [lonHas BbipaboTka TonnmeBa B 6eH306ake ABTOMOOUNS;

e HepocTatouHbI Anga 3anycka gsuratens ABTOMoOWns 3apsia akkymynsiTopHon 6aTtapew;

e HeBO3MOXHOCTb HayaTb MNM MNPOAOIMKUTL ABWXKEHMe Ha ABTOMOOMMNE MO MNpUYMHE
HencnpPaBHOCTU ero NMPOTUBOYrOHHOW CUCTEMBI;

e OTcyTCcTBME BO3MOXHOCTU NPOHUKHYTH B CanoH Mo NpuYMHe 3abrOKMPOBAHHbIX 3aMKOB
nBepen ABTomobuns;

2.2. OrpaHunyveHus
lMporpamma He pacnpocTpaHAaeTcs Ha cnegyowme ABToMoOunu:;

* aBTOMOOMNN, KOTOpbIE 3KcnNyatnpoBaliMCb C ABHbIMWU HapylleHUAMn VIHCprKLI,VIIZ no
aKcnnyataunn n CepBUCHbIX KHUXEK
* aBTomMobOuMnn, B KOHCTPYKLUUNIO KOTOPbIX ObIN BHECEHBI U3BMEHEHUS, HE aBTOpU3NpoBaHHbIE

n3roToBuTENIEM, a TaKXKe aBTOM06VIJ'IVI, KOTOpbIE npoxoaunnn TexHn4eckoe O6CJ'Iy)KI/IBaHVIe Cc
HapyLweHnem HOpM U3rotoButend, yd4acteBoBalin B COpeBHOBaHUAX, NoAaBeprariinCb neperpys3ke

MporpamMmmMa He pacnpocTpaHseTCsi Ha crieayoLimMe HeMCNPaBHOCTU:

. HEeUCNpaBHOCTU, CBSA3aHHbIE C orlefeHeHeM aBTOMOOUIA (HEBO3MOXHO OTKPbITb OBEpb,
TPOHYTLCH C MecTa U3-3a NPUMepP3LLMX TOPMO3HbIX KOMOAOK, Np.)

. BO3ropaHusi OT BHELLUHNX UCTOYHUKOB

. pa3buTble/NoBpeXaeHHbIe CTeKna WnM  onTuYeckue npubopbl, Kpome pasbuToro

nepenHero BeTpoBOro ctekrna



* HencnpaBHOCTHU, CBA3aAHHbIE C UCMNONb30OBaHMEM HECOOTBETCTBYHOLLEro TonjiMBa, BKio4as
3anpaBKky An3ernibHOro Tonjimea, He COOTBETCTBYHOLLIEro Ce30HY

. 3acTpsBnn ABToMobUNbL Ha unu BHe Joporu

. BCE Cny4au BrnoknpoBkn aBToMobMNA cnnamm oxpaHbl Nopsigka

. BCE CNy4Yyan 3aKoHOAaTeNbHO MNPedyCMOTPEHHOW OrOKMPOBKM (Hanpumep, apect
nMyLLecTBa)

. npupodHble KatacTpodbl M UMHble OPC-MaXopHble O0OCTOATENLCTBA, HanNpuUMep,
3aTonneHne Boaown

. €Cnn HeucnpaBHoCTb ABTOMOOWUNS npom3owna B TO BpeMs, Korga YyrpaerieHue

OCYLLECTBNANOCH NMLOM, HE MMEIOLLMM NpaBa ynpasneHusa AaHHbIM ABTOMOBMNEM UK NULIOM,
He MMeIoLWUM BOAUTENBCKOro yaOCTOBEPEHNS

. ecrnm HeucnpaBHoCTb ABTOMOOMNS nMpousowna B TO Bpems, Korga ynpasneHue
OCYLLECTBNAMNOCL JIMLOM, HaxOASWMMCA B COCTOSIHUM arnkOroflbHOro WNn HapKOTUYECKOro
onbsHeHus (kpome ycnyrn «NogMeHHbIM BoaUTENbY ).

2.3. [encTtBMe nporpamMmmbl ANA NpvuenoB, TpennepoB

lMporpamma He pacnpocTpaHseTcs Ha HEeUCnpaBHOCTU NPULENOB, TPEWnepoB, MOCNYXMUBLLMX
npuynHon o6esaBmkmBaHmMa ABToMobuns. MporpaMmma nokpbiBaeT TOMbKO Criyyvan, CBSI3aHHbIE C
HeucnpaBHocTaMu ABTomobunen [xetyp. Mporpammon Takke He MOKPbIBAETCS OpraHM3aums
3BaKyauuu rpysa, npuLenos, TPENNepoB 1 T.N. B criydyae aBakyaunm ABTomobuns.

2.4. TeppuTOopusa [EeNCTBUA NPOrpamMmbl

Mporpamma pgencteyeT Ha Tepputopum Poccuinckon dPepepaumm B paguyce 200 km oOT
aAMUHUCTPAaTUBHBLIX rpaHuy ropoga (ot MKAL ana Mocksbl), B KOTOPOM NpucyTcTBYeT Aunep.
Yenyra «TexHudeckass KOHCynbTaumsa no TenedoHy» OEeWCTBYEeT B Nobon Touke mupa ©6e3
npuBaAskn K Tepputopumn genctens MNporpammbi.

3. MNMPEAOOCTABJIAEMBIE YCIYTU
B pamkax HacTosLuen [Nporpammbl VicnonHuTens okasbiBaeT KnveHtam cneaytoLwme ycnyru:

3.1. TexHu4yecKas KOHCynbTauusa no tenedoHy

Ecnn KnueHT npu HactynneHun CobObitnsa obpawaetca B KoHTakT-ueHTp [lporpamme,
WcnonHutenb ocyllecTBNAeT Tene@OoOHHbIA MHCTPYKTaX MO0 CaMOCTOSATESbHbIM OeNCTBUAM
KnueHta (camonomowm). Kpome TOro, ocywecTBnsieT creaylowme Buabl OENCTBUNA U
KOHCYnbTaLuWi:

. TexHn4eckoe KOHCYNMbTUPOBaHME M MpUMEeM 3anpoca Ha OKa3aHue ycnyr B crnyyae
HacTynnennsa CobbITus;

. onpeaeneHne HeobxoaMMOCTM OKa3aHUs YChyr;

. OpraHvM3auuio OKasaHus YCnyr.

3.2. TexHu4yecKas NnoMoOLlb Ha gopore

Mpn HactynneHun CobObiTuA, B cnyvae, ecnu TexHudeckast KOHCynbTauusi He nomorna, Ho
BEPOATHOCTb YCTPaHUTb NorioMky 6e3 aBakyauumn aBtomobunsa k [unepy Bbicoka, MicnonHutenb
OpraHu3yeT Bble3q TEXHUYECKOro crneuuanmcra C Uenblo YCTPaHEeHUsT MPUYMHbI 00e30BMKEHUS
ABTOMODOUIS Ha MecTe.

3.3. 3Bakyauus

Mpn HactynneHun CobbiTsi, B cnydae, ecnm TexHudeckas KOHCynbTauusi, TexHuyeckas
NMOMOLLb Ha Aopore He MOMOIMM, UMW U3HayanbHO ObINO MPUHATO peLleHne 3BaKympoBaTb
obe3nBmkKeHHbI ABTOMOOWNb, McnonHutenb opraHM3yeT AOCTaBKy Takoro ABTOMOOMNS B
odmumanbHbIN CEPBUCHBIN LEHTP Grivkanwero Ounepa.

3.4. Takcn. B cnyyae pocraBkm aBTomobuna knueHTa K [dunepy nNo  NpuyunHe
HencnpaBHOCTW, KNneHT 1 ero naccaxuvpbl Bnpase notpeboBatb oT MicnonHuTtensa 6ecnnaTHOro



NPeAOCTaBEHNSA TakCK AN NPOAOIPKEHUS OBWXEHMS B 3anfiaHMpOBaAHHOM HarnpasneHuu, B
npegenax numuta 50 kM, HO He Bonee 1500 (ogHoOW Thicsun NATUCOT) pybnen 6e3 yyeta HAC.

3.5. lpopomkeHne nyTewecTBUSA, BO3BpalleHUWe [AOOMOMW, BO3BpalleHUEe K MecTy
peMoHTa. B cnyyae ecnu nocne gocraBku aBToMmoounga KnveHta no npuymMHe HEMCNPaBHOCTY K
Ounepy, pemoHT anutcs 6onee ogHoro gHa u Ounep Haxogutces 6onee yem B 200km OT NyHKTa
Ha3Ha4vyeHus KnueHTa, KnneHT Bnpase notpeboBath OT icnonHUTENs koMmneHcauum CTOMMOCTH
aBma unu x/g 6unetoB and cebsi U BCEX MacCaXxuMpoB AN MNPOOOSDKEHUs] MyTELWEeCTBUS B
3annaHMpoBaHHOM HanpaeneHun. 1o OKOH4YaHMIO NyTELWecTBUS BO3MOXHA KOMMEHcauus
CTOMMOCTM OMNETOB A0 MecCTa XWUTENbCTBA KIMEHTA, eCriv aBTOMOOUITb HE OTPEMOHTUPOBAH,
nnbo o gunepa, ecnv aBToMoOMNb OTPEMOHTUPOBAH. JIMMUT CyMMbl KOMMNEHCAUMM NO AAaHHOM
ycnyre coctaBndeT 25000 (gBaguaTth nATh Thicsdy) pybnen 6e3 HOC Ha Bcex naccaxunpos.

3.6. FocTnHMua Ha Bpemsa peMoHTa. B cnyyae ecnu nocne goctasku aBtomobuns KnueHrta
Mo NPUYMHE HencnpaBHOCTM K [unnepy, peMOHT anuTtca 6ornee ogHOro OHS U Aunep HaxoauTcs
bonee yem B 200KM OT MecTa XUTENbCTBA UMM NyHKTa HasHayeHus KnueHnta, KnueHT mmeer
npaBo notpeboBatb OT McnonHutenss 6ecnnaTtHOro MNpPeaoCTaBfiEHUSA TOCTUHMLBLI YPOBHA 3
3Be3[bl Ha BpemMs peMOoHTa, HO He 6onee 4yeM Ha 3 (Tpoe) CyTOK.

3.7. KOpuaunyeckas KOHcynbTauuma no tenecoHy
B pamkax gaHHon ycrnyrnm KnueHTy okasbiBaeTcs TeneoHHasi KOHCynbTaums no crieaytowmm

BONpocam:
. cBs3aHHbIM ¢ ATl ¢ yyactnem Astomobuns;

. cBsi3aHHbIM C 06LeHnem ¢ cotpyaHmkamu MTMBAM;

. CBSAI3aHHbIM C  COBEpPLIEHMEM  PErucTpauMOHHbIX  OEWCTBUK,  JKCnnyaTaumen,
obcnyxuBaHnem n pemoHToM ABTOMOOWNS;

. CBSI3aHHbIM C NPOX0XAEHNEM rOCYyAapCTBEHHOIO TEXHMYECKOro ocMoTpa ABTOMOGUNS.

KOpuanyeckasi KOHCynbTaums OCYLLECTBMASETCA UCKIIOYUTENBHO B pamMKax NpaBOBOW CUCTEMbI
Poccuiickon ®enepauuun.



